
 

 

Step 1: 

If you are having trouble remembering your password or if you have not logged into your account 

within a year you will need to reset your password. 

Following are the steps you will need to follow in order to successfully reset your password. 

(Please note your new password will need to be 12 characters including a capital letter, number 

and/or symbol.  You will also most likely have to update your security questions). 

 

 

 

 

Resetting Your Password on Assistance Connect 



 

 

 

 

 

 

This will either reflect your current email 

address and/or phone number. You can 

select either one. 



 

 

 

This PIN number will be sent to your 
email address from Assistance Connect.  
This only takes minutes. 



 

 

 

 

 



 

 

 

If you need 

to change 

your email 

address, 

click on 

your name 

to change 

email 

address 

and/or 

mobile 

phone 

number. 



 

 

 

 

 

This is the new password 

you just created. 

Click on the 

pencil and paper 

to change one or 

both email 

address and/or 

mobile number 



 

If you changed your email address you will receive a notice at the top that says “Pending Update: 

Before we can update your account, you need to authenticate your new email address.”  Go to your 

new email immediately and follow the instructions by clicking on the hyperlink which will authenticate 

your new email address.  You MUST authenticate your new email address in order to 

complete the process. 

 

Once you have 
authenticated your 
new email address 
you can either 
click on Home to 
visit your Inbox, 
conduct other 
business or else 
you can  

Sign-Out! 



 

 


