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T ARRANT C OUNTY : O UR N ORTH T EXAS H OME

Tarrant County Works For its Seniors
You and I can do a lot to help our
seniors.
We really should do all we can to
support those who came before us the folks who helped to make Tarrant
County the great place that it is today.
It is unfortunate, and maybe a little
Tarrant County Judge
unfair,
given how hard most people
B. Glen Whitley
work in a lifetime, that our seniors
often need assistance in their golden years to live well.
For many older adults, living independently and engaging in
meaningful activities is essential to having a good quality of
life. Independent living is not always easy to accomplish.
And, it can be tough to find the special activity that fits the
person and the schedule.
Remember there is no typical older person. Someone who is
65 has a different set of needs and opportunities than someone
who is 85. Solutions to problems must be need-based, not age
-based. A lot of folks who retire, engage in the community
and do wonderful volunteer work, often helping other seniors.
Access to Transportation
Access to transportation is a bottom-line issue, especially as
people age and may no longer feel comfortable driving.
There can be a need to get to the doctor, the pharmacy or the
market, and that’s not even considering the pleasure of
visiting children or grandchildren and others. The challenge
is great, because nearly 60 percent of the county’s population
doesn’t have access to public transportation.
The best thing for seniors, family members and caregivers is
to learn about the opportunities and to be prepared. Get the
information and contacts you need.
One way to do that is to attend the Senior Synergy Expo on
Thursday morning, May 5th, at the Will Rogers Memorial
Center. You and your family can get vital information and
assistance from more than 100 exhibitors.
There will be workshops on fitness, finance, home safety,
fall prevention and other important matters. You can get
information on benefits counseling, mental health care, legal
assistance, guardianship services, caregiver resources, van
transportation and groups that improve life for seniors.
There will be health screenings for high blood pressure,

Seniors get valuable information and health screenings at the
annual Senior Synergy Expo at the Will Rogers Memorial Center.

breast cancer, vision problems and diabetes.
The need to provide meaningful activities to older adults
will only continue to grow as life expectancy continues to
increase and as baby boomers become seniors.
The number of adults, 60 or older in Tarrant County, is
expected to increase by about 30 percent in the next 10 years,
rising from about 291,000 to 418,000.
There are services people can get at home, but those may be
expensive and it also can be difficult to get service to
everyone who needs it, especially as they age.
Seniors Helping Seniors
We always try to do our part in Tarrant County, but
government dollars are not what’s needed. Rather, it is the
generous gift of volunteer time that makes the greatest impact.
We need to expand the social service and volunteer network
that supports our aging population. We will also need to
figure out additional ways for older adults to get services they
need and to engage active seniors in the community.
The Senior Synergy Expo is one part of a larger community
that assists our older adults. If you have a relative or a friend
who needs assistance, take advantage of the services offered
in Tarrant County. If you are an active senior, find a way to
assist others in our county. You’ll be there one day.
Each of us has a community and each of us has a voice for
what matters the most to us. Reach out. Work with your
neighbors and friends to make the lives of our seniors easier
and more fulfilling.
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TARRANT COUNTY HUMAN SERVICES DEPARTMENT

AROUND THE
COUNTY

Temporary Assistance For Families in Crisis

Tarrant County’s Human Services
Department helps people when they
need it the most.
Recently, a 72-year-old woman had
to quit her job after she became ill.
Her $807 monthly Social Security
stipend was enough to cover rent,
food and medicine, but not enough to
pay for utilities.
Human Services kept her gas and
Tarrant County
electricity
from being shut off.
Human Service Director
“We are a safety net, not a handout,”
Julie Parks
said Julie Parks, Human Services
director. “If we weren’t here, some of these folks would end
up homeless and on the street.”
Buying medicine for a sick child or covering the cost of
care for an aging parent can be a financial catastrophe and
push people on a fixed income to the brink of eviction, said
Parks, who has a master’s degree in social work from the
University of Houston.
The County’s Human Services office staff talk to people
every day who are “panicked, desperate and afraid,” she said.
But the rules to get assistance are tough.
Prospective clients are screened before they get to see a
social worker. They need to present all their supporting
documents before a determination is made on whether they
can get assistance, Parks said.
Unemployed clients cannot have any ongoing income,
including collecting unemployment benefits. Clients need to
go to Workforce Solutions to get help looking for work and
be actively pursuing a job search.
“We won’t supplement your income,” Parks said. “The
people who we see on disability really have no money.”
Those who are disabled must have a doctor’s letter

Tarrant County Department of Human Services
at the Resource Connection
1200 Circle Drive, Ste. 200, Fort Worth, TX 76119
8 am—3:30 pm; 817-531-5620 www.tarrantcounty.com

indicating that they are unable to work. People with longterm disabilities must apply for Social Security benefits and
may receive help until there is a decision on their case.
If clients claim any mental health disability, they must be
able to show a record of treatment within the past 60 days.
Families that have lost a breadwinner through illness or
death may also qualify for assistance, under the rules.
Those families or individuals who can qualify may be able
to get short-term assistance for burials, hygiene items, rent, a
house payment or utilities, on a limited basis.
“It is much cheaper to keep someone in their house than to
let them be in a homeless shelter,” Parks said.
If someone says they are going to be evicted or that the
utilities are going to be shut off, they need to show proof.
Evictions are commonplace, said Tarrant County Justice of
the Peace Ralph Swearingen Jr., whose court sometimes
deals with several hundred eviction notices a month.
The court is sometimes a pipeline to Human Services,
which has access to a variety of different ways to help
people, he said.
“Some of the stories are unbelievably tragic,” Swearingen
said. “Human Services is not a promise or guarantee, it’s just
a door through which they can pass that they might be
helped.”
The goal is to help them become independent again, he
said. Parks agreed.
“We want to keep people stable and in their homes, because
some are just one crisis away from being homeless” she said.

Community Services Available in Tarrant County
www.catholiccharitiesfortworth.org

www.jpshealthnet.org

www.211texas.org

2

http://fortworthtexas.gov/cap/

https://www.texasattorneygeneral.gov/cs

http://access.tarrantcounty.com/en/veteran-services.html

www.hhsc.state.tx.us

www.tarrant.tx.networkofcare.org

http://workforcesolutions.net/
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Arlington Entertainment
District to Expand
Arlington’s world-class entertainment district is
about to go extraterrestrial.
A $200 million development called Texas Live!
that would include a 300-room hotel, retail shops,
an entertainment area and a convention center annex,
is slated to rise next to Globe Life Park.
Texas Live! would be a joint project of the Texas
Rangers, the City of Arlington and the Cordish
Companies, a Baltimore-based developer. The entertainment area would open in 2017 and construction on the hotel could start the following year.
The 100,000 square-foot development is expected
to create about 1,000 construction jobs, 800 permanent jobs, and pump money back into city coffers.
The city would put up about $50 million in gas
drilling revenue from the Arlington Tomorrow Fund
and tax incentives would be given to the hotel.
The city would not have to issue additional debt or
increase taxes to participate in the project, city officials have said.
In addition to the Rangers, the entertainment district is home to the Dallas Cowboys and their new
state-of the art stadium, Six Flags Over Texas and
Hurricane Harbor.
The entertainment area is expected to host concerts, arts festivals and other public events.
The Rangers have long wanted to do a development project around the popular baseball stadium.
Previous Rangers owner Tom Hicks had planned a
much larger development called Glory Park but it
never materialized.
Cordish Companies, a national real estate developer, has done projects in St. Louis, Kansas City and in
Philadelphia near their stadiums.

Globe Life Park in Arlington, home of the Texas Rangers.
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ZIKA, WEST NILE, CHIKUNGUNYA

A Tale of Two Mosquitoes: Culex And Aedes
Mosquitoes can pass serious diseases from
person to person. That’s not new.
The emerging threat in North Texas from
mosquito-borne diseases like West Nile virus,
Chikungunya, Zika and Dengue is new.
“These novel diseases appear in densely
populated urban communities and countries
because we are such a mobile society and
travelling allows them to spread,” said Vinny
Taneja, Tarrant County Public Health Department director. “The conditions have always
been ripe for this to happen.”
Tarrant County has 37 different mosquito species identified
so far and more than 85 different kinds of mosquitoes live in
Texas.
But two in particular - Culex and Aedes - are commonly
found here and pose a health threat to North Texas residents.
West Nile virus, carried by Culex mosquitoes, arrived in
North Texas in 2002. Ten years later, 286 people died in the
country’s most severe outbreak of the virus, 89 of them in
Texas, which had about a third of the nation’s cases.
Many people infected with West Nile don’t have symptoms
or have a mild flu-like illness that gets better on its own.
However, some people develop neurological complications,
encephalitis or meningitis, which requires hospitalization and
can cause death.
Culex mosquitoes can fly up to two miles. They mostly target birds. The trouble comes when a mosquito bites an infected bird and then a human.
Aedes mosquitoes stick close to home and don’t fly very far
at all, no more than a few hundred yards at most. The problem is they like humans for a blood meal. And, when they
eat, they can spread Chikungunya, Dengue and Zika, a virus

that is spreading worldwide in tropical and
subtropical areas.
There are occasional outbreaks of Dengue,
spread by mosquitoes in South Texas, but so
far not in the Metroplex. The few Chikungunya and Zika cases that have occurred in
North Texas have been imported by travelers,
except for one Zika case in Dallas County
that was sexually transmitted.
Aedes mosquitoes have quite the history.
They can spread Yellow fever and have
caused thousands of deaths over the past few centuries. They
nearly stopped the construction of the Panama Canal.
The canal was finished after public health officials learned
how to eradicate disease-carrying mosquitoes. We practice
some of those same lessons today, like eliminating standing
water where mosquitoes can lay their eggs.
In recent years, some North Texas communities have resorted to ground-level and aerial spraying of insecticide in areas

Avoid anything in your yard that can collect standing water.

where mosquitoes carrying West Nile virus have been found.
Culex and Aedes mosquitoes are killed by the same spray,
but they can gain resistance to it, Taneja said.
The county’s public health department works with other
local health departments, the Texas Department of Health Services and federal health officials in a coordinated effort to
prepare and respond to the threat of mosquito-borne disease,
he said.
Public health focuses on mosquito trapping and testing as
well as the elimination of breeding sites.
The department makes mosquito traps available to cities,
who then place them in strategic locations, collect the samples
and return them for testing.
“It will take individuals and local health officials, in a combined effort using all the strategies available to kill the adult
mosquitoes and the larvae, to protect our community from
these diseases,” Taneja said.
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Old Mosquito, New Virus: ZIKA

The Zika virus is on the horizon.
The mosquito-borne virus that poses a great threat to unborn
babies has spread rapidly in Latin America and the Caribbean
over the past two years.
Concern is growing among health officials that the virus,
which has caused thousands of cases overseas, could spread
into the southern United States during this summer’s mosquito
breeding season.
“It is spreading,” said Vinny Taneja, Tarrant County Public
Health director. “Á lot of countries are now involved.”
Zika has been associated with microcephaly, a severe birth
defect that can cause babies to have small heads, neurological
damage and underdeveloped brains. Doctors have noted the
potential for pregnant women to miscarry.
The disease does not usually cause serious illness in adults.
Symptoms such as fever, rash, joint pain, red eyes, muscle
pain or headache, are often mild and many people may not
even know they have been infected.
The U.S. Centers for Disease Control and Prevention believe
there are more than 300 cases nationally, nearly all of which
were imported by people who travelled to countries where the
virus is active.
There are a handful of cases in North Texas, none yet caused
by mosquito bites. In one Dallas County case it is believed
that the virus was sexually transmitted. There are about 80
cases in sub-tropical Florida.
Zika is passed through mosquito bites, sexual transmission
or blood. It has been linked to Guillain-Barre syndrome, an
immune system disorder that can cause paralysis.

Useful websites with information on Zika
Tarrant County Public Health
http://health.tarrantcounty.com
Centers for Disease Control and Prevention
http://www.cdc.gov/zika/index.html
U.S. Department of Health and Human Services
https://disasterinfo.nlm.nih.gov/dimrc/zikavirus.html
Eliminating Mosquito Breeding sites
https://www.youtube.com/watch?v=G_ekfQ-F4F4

The concern is great enough that the World Health Organization has warned pregnant women or those considering getting pregnant to avoid travel to the roughly 40 countries where
the virus is present. There could be up to 4 million cases of
Zika worldwide before the outbreak subsides, according to the
organization.
Federal health officials, citing a growing number of sexually
transmitted Zika cases, say men who have been infected with
the virus should not have unprotected sex for up to six months.
There is no vaccine to prevent the disease, so taking precautions to reduce exposure to mosquito bites is the best way to
avoid catching it.
Aedes Mosquitoes Like People
Zika is transmitted by the Aedes mosquito, common in Tarrant County. It can carry other viruses like Dengue and
Chikungunya, neither of which is in North Texas, though there
have been dengue outbreaks in the southern part of the state.
“It is a human-loving mosquito,” Taneja said. “It will chase
you and it is an aggressive biter.”
The Aedes mosquito doesn’t travel far and can call your
backyard home. It is famous for biting during the day, instead
of dusk or dawn, and for taking up residence in the house.
It is best to stop mosquitos from breeding around your property and in your house, so make the rounds, inside and outside
your house. Remove standing water from even the smallest
containers, even bottle caps.
“We’ve launched a strong public education campaign, encouraging people to take personal responsibility for their property,” Taneja said. “We can’t spray our way out of this.”
Good window screens on the house are essential. Outside,
wear long-sleeved shirts and pants and use plenty of mosquito
repellent with DEET for
long lasting protection.
These are the same
measures that many
North Texans have become familiar with
combatting the spread
of West Nile virus.
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ENDING DOMESTIC VIOLENCE

SafeHaven Does Great Work in Tarrant County
Domestic violence victims need a refuge, a sanctuary where
they and their children can be safe and where they can get the
counseling and therapy to start life over free of abuse.
SafeHaven provides that support in Tarrant County.
The nonprofit agency operates a domestic violence hotline,
two emergency shelters to protect women and their families at
risk of being abused and offers transitional housing and other
services.
“Our mission is to end domestic violence through safety,
support, prevention and social change,” said Stephanie Storey,
chief program officer. “It’s a pretty tall order.”
The agency has therapists, case managers and attorneys that
help clients for free. Hundreds of volunteers help to staff the
agency’s programs and assist the many women and children
who need help, she said.
There were more than 19,000 calls to the 24-hour hotline
last year. The line is answered by trained bilingual advocates
who can make a safety assessment and assist in crisis intervention, in addition to providing useful information and referrals.
About 660 women and nearly 900 children were cared for at
the shelters in 2015. Of those who stayed at least four weeks,
85 percent moved on to stable, permanent housing. Another
230 women and children lived in transitional housing.
The Need is Great
Two years ago, ten women were killed by their intimate
partner in Tarrant County, second in Texas only to Harris
County for deaths due to domestic violence. Studies show
that one in four women in Tarrant County will experience
domestic violence in her lifetime, according to SafeHaven.
“Why do abusers do what they do? We need to answer that
question,” said Kathryn Jacob, SafeHaven’s president and
chief executive officer, at a
volunteer recognition event.
In recent years, SafeHaven
has developed a Batterers
Intervention and Prevention
Program, to help people
learn new behavior and
prevent a recurrence. The
program teaches about the
fundamentals of leading a
nonviolent lifestyle.
The group counseling sessions in the Batterers program deal with trust and support,
respect, honesty and accountability, nonviolence and nonthreatening behavior, shared responsibility, negotiation and
fairness and responsible parenting.
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“Working with offenders is one of the best ways we can affect domestic violence in Tarrant County,” Jacob said.
Day to day, the agency’s two shelters are frequently full and
many of those fleeing abusive situations arrive with few possessions, sometimes just the clothes they are wearing.
SafeHaven counts on community donations of clothes, toiletries, baby-care items, school supplies, even Christmas gifts,
to make the stay easier for those uprooted from their past
lives. On their website they post a monthly urgent needs list.
The agency operates Berry Good Buys Resale Shop at 1701
W. Berry Street in Fort Worth. Donations stock the closets at
the shelters to meet the immediate needs of women and children as they enter. Clients also get vouchers to continue to
shop at Berry Good Buys as they start new lives.
SafeHaven serves one of the most vulnerable populations in
Tarrant County, said Ken Shetter, president of One Safe
Place, the Fort Worth nonprofit that works to prevent crime
and violence in our neighborhoods, schools and homes.
“They save lives. There is no other way to put it,” Shetter
said.
Children who grow up in homes with violence are more
likely to grow up as perpetrators of violence, or can become
the next generation of victims, he said.
“The importance of changing the course of the lives of children cannot be overstated,” Shetter said.
Domestic violence isn’t just confined to the home. It spills
into the workplace and the community and SafeHaven makes
the entire community safer, he said.

SafeHaven
www.safehaventc.org
Hotline (877) 701 SAFE (7233)
If you are in immediate danger, call 9-1-1

If you are interested in becoming a
Volunteer at SafeHaven
http://www.safehaventc.org/volunteer-opporuntities/
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COUNTY POPULATION TO HIT 3.1 MILLION BY 2040

New Roads, New Challenges For a Growing
Tarrant County
Tarrant County is finally getting some new roads that it
needs.
From the rebuild of Interstate 35W in the north, to construction of State Highway 360 in the south, the county’s road system is beginning to catch up to its growth.
But Tarrant County’s population continues to skyrocket.
Tarrant County is the nation’s 15th largest county, with 1.9
million people. Expect 3.1 million neighbors by 2040.
The county will be bustin’ at the seams.
Nowhere is that more true than in western Tarrant County.
Tens of thousands of people are expected to settle near the
Tarrant-Parker County line, in new homes and communities
being built from the ground up.
For Tarrant and Parker counties, it is development of historic proportions.
What’s happening in the west is comparable to Arlington’s
growth after the General Motors Plant opened in the 1950s,
the housing tracts built in Northeast Tarrant County where
farms once stood in the 1980s and the northward expansion
of Fort Worth over the past 15 years.
The new developments to the west will add stress and congestion to already crowded existing local roads, boulevards
and freeways.
Interstate 30 is already a rush-hour parking lot on any
weekday morning or evening at the Tarrant County line and
freeway traffic there is only expected to increase.
Building Roads to Handle Traffic
“We need to be smart about building roads to handle the
additional traffic,” said Tarrant County Judge Glen Whitley.
“For the past 30 years we have had to live with oversights that
could have been avoided with proper foresight and planning.”
Most of the growth to the west is expected to be in the City
of Fort Worth, which is revising its Master Thoroughfare
Plan. City officials should consider building six-lane roads,
three lanes in each direction, to move people and goods,
Whitley said.
Even if new roads are not planned to be that wide now, the
city might want to preserve sufficient right of way, so that in
2050, future county residents don’t look back and wish more
had been done, he added.
“It will always be necessary for people to get to work and
for parents to get their children to school,” he said.
Also at stake is the ability to easily travel to the urban center
of North Texas. It is a bonus to enjoy the gifts of Fort Worth
and the Metroplex, whether it’s in the Arts District, the Stockyards, downtown, the Near Southside, West 7th Street or to
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Westbound traffic on Interstate 30 during afternoon rush hour.

be watching the Cowboys or Rangers play in Arlington.
Over the last 10 years, Tarrant County has made great
strides in transportation. The DFW Connector northwest of
the airport and the Chisholm Trail Parkway south to Cleburne
were built. Sections of I-30, Loop 820 north and State Highway 183 have been rebuilt.
New Roads Are On The Way
A stretch of accident-prone State Highway 199 between
Lake Worth and Azle is slated to become a freeway.
Construction on the SH 360 / I-30 cloverleaf interchange, a
1950s turnpike remnant, is underway.
Work on fixing the State Highway 121 / SH 360 merger is
expected to start this summer.
East Loop 820 between Randol Mill Road and SH 121 will
finally be widened from two to three lanes and the bridges
over the Trinity River will be rebuilt.
And, work continues on the granddaddy of them all, the
remake of I-35W, from downtown Fort Worth to North Tarrant Parkway, and quite possibly for another eight miles farther north, to Eagle Parkway near Alliance Airport.
Tarrant County has some great transportation partners in the
North Central Texas Council of Governments, the City of
Fort Worth and the Texas Department of Transportation.
Gov. Greg Abbott’s new statewide “congestion relief program” and the Texas Legislature’s special road-funding programs are a great help.
“We really need to make sure that when it comes to transportation, our children and grandchildren have the opportunity to enjoy the same great quality of life that we have now,
and that will take continued collaboration, planning and a
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VETERANS NEEDS ASSESSMENT

Study Highlights Issues Facing North Texas Veterans
Many post-9/11 veterans of Iraq and Afghanistan are home
and others are on their way. The veterans of World War II
and Korea are passing into history while Vietnam-era veterans
are becoming seniors.
All of our veterans, old and young, deserve the best support,
but according to a recent North Texas needs assessment, there
are some significant gaps in services and room for improvement.
The study by the Washington-based Center for a New
American Security, funded by several Dallas foundations,
found that underemployment, transportation, access to health
care – especially for women veterans, financial literacy and
homelessness are prominent concerns for North Texas vets.
There are about 386,000 veterans in the 13-county North
Texas region that was studied. About 29 percent of those veterans, 115,000, live in Tarrant County.
While the overall picture of employment for veterans is positive, many post-9/11 veterans are underemployed. They tend
to find employment quickly, but work at jobs below their accustomed skill set or level of responsibility.
Women veterans face a different set of challenges than male
veterans. In addition to concerns over access to health care,
women veterans struggle with homelessness and a scarcity of
shelters that can take them, especially if they have children.
The study found that in the past six years the number of
homeless veterans in the 13-county area declined from about
5,800 in 2009 to 2,700, still a significant number.

Among Vietnam-era veterans there is an increased demand
for care as they age. There is an increase in mental healthcare
needs, particularly as they transition from civilian careers to
retirement, the study said.
Transportation to health care, work and job training is a
huge issue for North Texas veterans, some of whom live between 50 and 80 miles from the Dallas VA Medical Center,
though they can access the regional Community Based Outpatient Clinics or the large Fort Worth Clinic.
There is an initiative to improve transportation for veterans,
called MyRide North Texas. It involves a mobile phone app
and website to help people get where they need to go by offering a matrix of options including routes, times, costs and providers.
The study did identify a healthy collaborative environment
among groups like the Veterans Coalition of Tarrant County
and other county coalitions that enable service providers to
share information and best practices.
New on the scene is MyVA Community, a regional effort to
improve conditions for North Texas veterans.
It includes representatives from the Department of Veterans
Affairs, the county coalitions, the Texas Veterans Commission and other agencies and advocates.
MyVA Community is seeking regional solutions to issues
such as ending veteran homelessness, improving transportation opportunities and better treatment of Post-Traumatic
Stress Disorder.

TARRANT COUNTY CONTACTS
County Clerk
Criminal / Misdemeanor Records .......................

Resource Connection ..............................

817-531-7600

817-884-1066

Tax Assessor-Collector

Probate Courts ...................................................
Records Intake / Deeds......................................
Records Library ..................................................
Vital Records: Birth/Death Certificates, Marriage
Licenses, and Business Records/DBA's ............
District Attorney ...................................................
District Clerk
Civil Records ......................................................
Criminal Records................................................
Family Court / Divorce Records .........................
Jury Services......................................................
Fire Marshal ..........................................................

817-884-1770
817-884-1062
817-884-1069

Auto Tag Renewal / Property Taxes........
Texas A&M AgriLife Extension ................
Veterans Services .....................................
Sheriff's Office ...........................................
Jail Information ........................................
Victim Information ....................................
Warrant Division ......................................

817-884-1240
817-884-1342
817-884-1265
817-884-3820
817-838-4660

Commissioners Court meets every Tuesday at 10 am
Tarrant County Administration Building
100 E. Weatherford Street, 5th Floor
County Judge, Glen Whitley .......................
817-884-1441
Commissioner Roy Brooks, Precinct 1 .......
817-531-4500

Human Services ...................................................

817-531-5620

Commissioner Andy Nguyen, Precinct 2 ....

817-548-3900

Public Health ........................................................

817-321-4700

Commissioner Gary Fickes, Precinct 3.......

817-581-3600

Commissioner JD Johnson, Precinct 4 .......

817-238-4400

GENERAL INFORMATION 817-884-1111
8

817-884-1195
817-884-1400

817-884-1100
817-884-1945
817-531-5645
817-884-3009
817-884-3116
817-894-8463
817-884-1320

For additional information, visit: www.tarrantcounty.com

