
Section 1 - Deaf and Hearing Impaired 
Interpretation Value

AllWorld Language 
Consultants, Inc.                                                  

Rockville, MD                                                
HUB - No

Catholic Charities 
Diocese of Fort Worth, 
Inc. d/b/a Translation 

& Interpretation 
Network                                                

Fort Worth, TX                              
HUB - No

Deaf Action Center                                
Dallas, TX                         
HUB - No

Vendor Qualifications and Experience 20% 14.00% 19.00% 15.00%

Responsiveness to the RFP Requirements and 
Specifications 10% 6.33% 10.00% 7.00%

Proposed Approach and Management 25% 22.00% 25.00% 19.67%

References 15% 13.44% 8.40% 13.76%

Proposed Cost 30% 25.04% 27.46% 20.93%

Total 100% 80.81% 89.86% 76.36%

Award Recommendation Section 1:
     Primary Hired Hands, Inc.
     Secondary Catholic Charities Diocese of Fort Worth, d/b/a Translation & Interpretation Network
     Alternate AllWorld Language Consultants, Inc.

RFP 2017-131, Annual Contract for
Interpretation Services for the Deaf and Hearing Impaired



Section 2 - Legal Interpretation for Deaf and 
Hearing Impaired Value

AllWorld Language 
Consultants, Inc.                                                  

Rockville, MD                                                
HUB - No

Catholic Charities 
Diocese of Fort Worth, 
Inc. d/b/a Translation 

& Interpretation 
Network                                                

Fort Worth, TX                              
HUB - No

Deaf Action Center                                
Dallas, TX                         
HUB - No

Vendor Qualifications and Experience 20% 14.00% 19.00% 15.00%

Responsiveness to the RFP Requirements and 
Specifications 10% 6.33% 10.00% 7.00%

Proposed Approach and Management 25% 22.00% 25.00% 19.67%

References 15% 13.44% 8.40% 13.76%

Proposed Cost 30% 30.00% 17.59% 21.65%

Total 100% 85.77% 79.99% 77.08%

Award Recommendation Section 2:
     Primary Hired Hands, Inc.
     Secondary AllWorld Language Consultants, Inc.
     Alternate Catholic Charities Diocese of Fort Worth, d/b/a Translation & Interpretation Network

RFP 2017-131, Annual Contract for
Interpretation Services for the Deaf and Hearing Impaired



Section 3 - Tactile Interpreting (Interpreting for the 
Blind and Deaf) Value

AllWorld Language 
Consultants, Inc.                                                  

Rockville, MD                                                
HUB - No

Catholic Charities 
Diocese of Fort Worth, 
Inc. d/b/a Translation 

& Interpretation 
Network                                                

Fort Worth, TX                              
HUB - No

Deaf Action Center                                
Dallas, TX                         
HUB - No

Vendor Qualifications and Experience 20% 14.00% 19.00% 15.00%

Responsiveness to the RFP Requirements and 
Specifications 10% 6.33% 10.00% 7.00%

Proposed Approach and Management 25% 22.00% 25.00% 19.67%

References 15% 13.44% 8.40% 13.76%

Proposed Cost 30% 22.05% 19.81% 20.93%

Total 100% 77.82% 82.21% 76.36%

Award Recommendation Section 3:
     Primary Hired Hands, Inc.
     Secondary Catholic Charities Diocese of Fort Worth, d/b/a Translation & Interpretation Network
     Alternate AllWorld Language Consultants, Inc.

Interpretation Services for the Deaf and Hearing Impaired
RFP 2017-131, Annual Contract for



Section 1 - Deaf and Hearing Impaired 
Interpretation Value

Hired Hands, Inc.                                        
Hurst, TX                                      
HUB - Yes

MasterWord Services                           
Houston, TX                     
HUB - Yes

Signs2go Interpreting 
& Support Services, 

LLC                          
Fort Worth, TX                             

HUB - Yes

Vendor Qualifications and Experience 20% 16.67% 10.00% 5.00%

Responsiveness to the RFP Requirements and 
Specifications 10% 10.00% 10.00% 6.33%

Proposed Approach and Management 25% 24.33% 23.67% 12.67%

References 15% 13.44% 8.09% 14.07%

Proposed Cost 30% 25.68% 25.30% 30.00%

Total 100% 90.12% 77.06% 68.07%

Award Recommendation Section 1:
     Primary Hired Hands, Inc.
     Secondary Catholic Charities Diocese of Fort Worth, d/b/a Translation & Interpretation Network
     Alternate AllWorld Language Consultants, Inc.

RFP 2017-131, Annual Contract for
Interpretation Services for the Deaf and Hearing Impaired



Section 2 - Legal Interpretation for Deaf and 
Hearing Impaired Value

Hired Hands, Inc.                                        
Hurst, TX                                      
HUB - Yes

MasterWord Services                           
Houston, TX                     
HUB - Yes

Signs2go Interpreting 
& Support Services, 

LLC                          
Fort Worth, TX                             

HUB - Yes

Vendor Qualifications and Experience 20% 16.67% 10.00% 5.00%

Responsiveness to the RFP Requirements and 
Specifications 10% 10.00% 10.00% 6.33%

Proposed Approach and Management 25% 24.33% 23.67% 12.67%

References 15% 13.44% 8.09% 14.07%

Proposed Cost 30% 28.66% 26.43% 27.87%

Total 100% 93.10% 78.19% 65.94%

Award Recommendation Section 2:
     Primary Hired Hands, Inc.
     Secondary AllWorld Language Consultants, Inc.
     Alternate Catholic Charities Diocese of Fort Worth, d/b/a Translation & Interpretation Network

RFP 2017-131, Annual Contract for
Interpretation Services for the Deaf and Hearing Impaired



Section 3 - Tactile Interpreting (Interpreting for the 
Blind and Deaf) Value

Hired Hands, Inc.                                        
Hurst, TX                                      
HUB - Yes

MasterWord Services                           
Houston, TX                     
HUB - Yes

Signs2go Interpreting 
& Support Services, 

LLC                          
Fort Worth, TX                             

HUB - Yes

Vendor Qualifications and Experience 20% 16.67% 10.00% 5.00%

Responsiveness to the RFP Requirements and 
Specifications 10% 10.00% 10.00% 6.33%

Proposed Approach and Management 25% 24.33% 23.67% 12.67%

References 15% 13.44% 8.09% 14.07%

Proposed Cost 30% 25.68% 25.30% 30.00%

Total 100% 90.12% 77.06% 68.07%

Award Recommendation Section 3:
     Primary Hired Hands, Inc.
     Secondary Catholic Charities Diocese of Fort Worth, d/b/a Translation & Interpretation Network
     Alternate AllWorld Language Consultants, Inc.

Interpretation Services for the Deaf and Hearing Impaired
RFP 2017-131, Annual Contract for
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