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About JPS Health Network

• 121,000+ emergency room visits
• 1.2 million+ patient encounters per year
• Nation’s largest Family Medicine Residency
• 1st Public hospital to receive Joint Commission Certification in Geriatric Delirium



The “Why”

12%



Impacts of IVP 

Public Health 

Concern

• 1:5 children are exposed to IPV/year

• 90% of children witness the physical violence 

in an abusive relationship 

• Boys exposed to violence repeat it

• $9 Billion dollars for DV healthcare annually

Hamby, S., Finkelhor, D., Turner, H., & Ormrod, R. (2011). Childrens exposure to intimate partner violence and other family violence. PsycEXTRA Dataset. doi: 10.1037/e725322011-001
Hink, S. (2017, October 9). The Impact of Domestic Violence on Children |. Retrieved from https://newdirectionfamilylaw.com/impact-domestic-violence-children/



IPV in Relation to Human Trafficking

www.theduluthmodel.org
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Polaris, (2017).  National human trafficking hotline: Hotline statistics. Retrieved from https://humantraffickinghotline.org/states

https://humantraffickinghotline.org/states




Awareness





Polaris, (2017).  National human trafficking hotline: Hotline statistics. Retrieved from https://humantraffickinghotline.org/states

https://humantraffickinghotline.org/states


Polaris, (2018).  National human trafficking hotline: Hotline statistics. Retrieved from https://polarisproject.org/2018-us-national-human-trafficking-hotline-statistics

https://polarisproject.org/2018-us-national-human-trafficking-hotline-statistics


Year 2017 compared to Year 2018



“Nurses are ideally positioned to screen, 

identify and care for, provide services for 

and support victims of human 

trafficking.”

Association of Women’s Health Obstetric and Neonatal Nurses (2016). AWHONN Position Statement. Human Trafficking

AWHONN Position Statement
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Why are we not identifying 

more victims of Intimate 

Partner Violence?



Nurse Residency used to Validate Tool



What if…



Badge Buddy



School related changes:
•Changes in their school attendance habits, appearance, socio-economics, friend groups, interest, 
school activities. Vocabulary, demeanor, attitude and sexual behavior
•Truancy
Abnormal Behavior:
•Getting in trouble in the company of older teens or adults
•Isolation from community, family or friends
•Third party in charge of schedule and social interaction
•Multiple phones or social media accounts
•Lying about existence of accounts or refusing to let parents access all accounts 
•Sexually provocative pictures
Luxury items:
•Has new items with no apparent form of income
•Nails, hair
•Refillable gift cards
•Tattoos

Red Flags seen in Younger Victims

National Human Trafficking Hotline. (n.d.) Retrieved from: https://humantraffickinghotline.org/human-trafficking/recognizing-signs



Common Work and Living Conditions:
•Is not free to leave or come and go as he/she wishes
•Was recruited through false promises concerning the nature and conditions of his/her work
•High security measures exist in the work and/or living locations (e.g. opaque windows, boarded up windows, bars on windows, 
barbed wire, security cameras, etc.)
Poor Mental Health or Abnormal Behavior:
•Is fearful, anxious, depressed, submissive, tense, or nervous/paranoid
•Exhibits unusually fearful or anxious behavior after bringing up law enforcement
•Avoids eye contact
Poor Physical Health:
•Lacks medical care and/or is denied medical services by employer
•Appears malnourished or shows signs of repeated exposure to harmful chemicals
•Shows signs of physical and/or sexual abuse, physical restraint, confinement, or torture
Lack of Control:
•Has few or no personal possessions
•Is not in control of his/her own money, no financial records, or bank account
•Is not in control of his/her own identification documents (ID or passport)
•Is not allowed or able to speak for themselves (a third party may insist on being present and/or translating)
Other:
•Claims of just visiting and inability to clarify where he/she is staying/address
•Lack of knowledge of whereabouts and/or of what city he/she is in
•Loss of sense of time
•Has numerous inconsistencies in his/her story

National Human Trafficking Hotline. (n.d.) Retrieved from: https://humantraffickinghotline.org/human-trafficking/recognizing-signs



Initial Human Trafficking Red Flags

• Odd and often changing story behind source of injury

• Someone speaking for patient or appears controlling of 
what patient says

• Patient unsure of their location

• Suicide attempt

• Psychogenic non-epileptic seizure (pseudo seizure) 

• Chief complaint of UTI, pelvic or abdominal pain

• Branding or tattoos with words like “Daddy”, Property 
of…

• Offering to pay cash for visit



Addition of Instructions to Staff





• UTI, Pelvic/Abdominal Pain were more than half of all 

chief complaints

• Offering to pay cash wasn’t selected once in the first 12 

weeks.

• The build did not include an option to enter a refusal or 

unable to perform due to condition

• Needed to better explain requirements of child 

encounters

• Obvious need for continued education. 

Evaluation of Pre-Pilot



Strangulation



Strangulation

Strangulation: “the external compression of 

a person’s neck and/or upper torso in a 

manner that inhibits that person’s airway or 

the flow of blood into or out of the head”

Half of all strangulations leave no marks

Glass, N., Laughon, K., Campbell, J., Block, C. R., Hanson, G., Sharps, P. W., & Taliaferro, E. (2008). Non-fatal Strangulation is an Important Risk Factor for Homicide of Women. The Journal of Emergency Medicine, 35(3), 
329–335. doi: 10.1016/j.jemermed.2007.02.065



Ask the question: “Has your partner ever used their body or any other object to forcibly 
strangle or choke you?
If the answer is yes, ask additional symptom question and alert provider.  Tell patient how they 
are 800 times more likely to die as a result of violence. 

Strangulation Question

Pritchard, A. J., Reckdenwald, A., & Nordham, C. (2015). Nonfatal Strangulation as Part of Domestic Violence: A Review of Research. Trauma, Violence, & Abuse, 18(4), 407–424. doi: 10.1177/1524838015622439





Human Trafficking Questions

Health and Human Services (2018). Adult Human Trafficking Screening tool and guide. Retrieved from https://www.acf.hhs.gov/sites/default/files/otip/adult_human_trafficking_screening_tool_and_guide.pdf

https://www.acf.hhs.gov/sites/default/files/otip/adult_human_trafficking_screening_tool_and_guide.pdf


Visual Queue of Positive Answer



Positive for Intimate Partner Violence







Trauma Bonds

Psychological

• Unhealthy Attachment

• False Promises

• Behavior Rationalization

Neurochemistry

• Oxytocin

• Dopamine
Freeman, R. (2017, January 18). The Brain Can Work Against Abuse Victims. Retrieved from https://www.psychologytoday.com/us/blog/neurosagacity/201701/the-brain-can-work-against-abuse-victims



THE FIRST STEP IS IDENTIFYING THE VIOLENCE
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States in human trafficking
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520 61% 18%

Positive HITS Resources 
Offered

Refused 
Assistance

The Data: 155,729 Screens



Resources 
Offered

Refusal of 
Help



Sheltering 
organization

Can you leave your job situation if you want?
Can you come and go as you please? 
Have you or your family been threatened if you try to leave 
Have you been harmed in any way? 
Do you sleep where you work? 
Have you ever been deprived of food, water, sleep or medical care? 
Do you need to ask permission to eat, sleep or go to the bathroom? 
Has your ID/Documents been taken from you
Is anyone forcing you to do anything you do not want to do? 

329
Potential

Positive for 
HT 



Vulnerable



Family Justice 
Center has 
seen a 100% 
increase in 
referrals

100%27%
Sheltering 
organization



Why collect Data



Lessons Learned

Get the right 
people at the 

table. 



Barriers

Nurses personal 
opinions 

Uncomfortable 
asking the questions

Personal history 
regarding IPV



Barriers: Healthcare vs Law Enforcement



Traumatic Brain Injury

Valera, E. (2018). Intimate partner violence and traumatic brain injury: An “invisible” public health epidemic. Retrieved from https://www.health.harvard.edu/blog/intimate-partner-violence-and-traumatic-brain-injury-an-invisible-
public-health-epidemic-2018121315529



Next Steps: 
Expansion of screening 

Knowledge sharing

Strengthening community 
ties

Raising community 
awareness

Sharing information with 
policy makers



Planting a Seed of Hope



Conclusion

You may choose 

to look the other 

way but you can 

never say again 

that you did not 

know…



Thank you and what 
questions can we answer?

Mary Ann Contreras

MContr01@jpshealth.org

Heather Scroggins 

hscroggi@jpshealth.org

mailto:MContr01@jpshealth.org
mailto:hscroggi@jpshealth.org
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